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This year my dearest and | left for Siem Reap on a small food tour and ended up visiting, among others,
the charming HAVEN. TripAdvisor has HAVEN listed as one of the top ten restaurants in Siem Reap, so we
decided to reserve a table for the same evening. When we arrived, | met a very pleasant young woman

and as is usual in Siem Reap we spoke first in English.

Until Sara - this is her name - said “yes” in German. This being my native language | immediately

registered it and responded accordingly. We both laughed out loud and then went on in our conversation,
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We were both completely fascinated with each others projects, our passion for different things and all. So
it only felt natural to seal our new friendship with a hug to say goodbye. Also, it made perfect sense to
me that | ask Sara for an interview and I'm very happy she agreed as | wanted to know more about
HAVEN - a place that is completely unique, magical even. An atmosphere created by people like Sara,
who, together with many other good hearts, make a visit to HAVEN a very special experience. Even

people who know Sara personally will surely learn something new about her here. Enjoy the read!
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(http://www.visit-angkor.org/wp-content/uploads/2016/12/HAVEN_Groundfloor-1.jpg)

When did you first come to Cambodia, and what brought you here?

In 2008, my husband Paul and | arrived here in Cambodia, for the very first time, during our two-year trip
around the world and “Boom!” we fell truly, madly and deeply in love with this country, the people and
the culture. We then spent a total of 7 months working as volunteers outside Siem Reap. And it was
dyfing His time that we realised thatwecouidn L turn our bagks.on Lambodia anymare and wanted to,.

stay here. In early 2011 we moved all herehat you are happy with it.
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Wow, 2 years of world travel - that’s great! How did you get the
idea and how did you finance the trip?

+ Here you can read the answer or go directly to the next question

What do you love most about Cambodia?

First and foremost, the people. They are warm and generous - in spite of all everything they had to go
through in their past and still have to endure in their present. During all our travels we have never
encountered a people that radiate such an innocent and honest friendliness like the Cambodians. These

people touched our souls and they were also why we did not want to leave anymore.

What do you do when you feel homesick for your home in beautiful
Switzerland?

| am always, always, always happy when | see my family or friends from Switzerland. But | have never
been prone to homesickness. On the contrary. | have always had a strong sense of wanderlust, which is
an integral part of me. But at the moment my heart and my life are set in Cambodia and my commitment

to our work here.
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You're not only living in Cambodia but are running the HAVEN restaurant, which has set itself the goal of

providing underprivileged Cambodians a sound work education. Tell us a bit about your restaurant.

How did you and your husband get the idea to set up HAVEN,
including the training concept?

When we were here the first time in 2008, we noticed all the organisations that take care of children.
Eventually we started wondering and asking around, what would happen to the kids when they come of
age and have to leave the organisation? This question, however, was answered with a resigned shrug.

That is when we came to realise that there were no points of contact for these young adults.

It left us no peace and we knew we couldn’t go back to Switzerland, back to our old lives, and not be
concerned about the people here. So, we wracked our brains — what could we do for the kids? We didn’t
want to create another institution that relied on donations for survival. No. We wanted to create

something that was self-sustaining, and where these young people could learn to care for themselves
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that you are happy with it.

Ok

https://www.visit-angkor.org/blog/2016/12/04/sara-kind-heart-haven-restaurant/ 4/36


http://www.visit-angkor.org/wp-content/uploads/2016/12/Garten-Patio-Haven.jpg

31/07/2019 Sara - one of the kind hearts in the HAVEN restaurant - Visit Angkor Wat

The reason why we opted for the restaurant is because we wanted to offer an education in an area where
we can find good permanent placements for our newly qualified trainees. With the temples of Angkor,
Siem Reap is a booming tourist destination with an endless number of restaurants and hotels that are

always looking for professional and well-trained staff.

(http://www.visit-angkor.org/wp-content/uploads/2016/12/HAVEN_Chef-with-Trainees-Regis-Binard-

Photography.jpg)

What is special about your training concept and what distinguishes
HAVEN from other methods?

What made us different from the beginning was that we are not a school. While other places (back in
2011, when we first opened in Siem Reap) offered only’ theoretical knowledge, which is then
supplemented with an internship placement - our apprentices gain direct entry into the professional

world with on the job training.

Our training concept is derived from the Swiss dual vocational training model. This means that our

apPr RIS RIS HRAERTYE GAMIPHGTTA AR PRREHERSHEVAHTCHE S ED BTN ERMHNYR Thetsrdtpciieressuiis it tte

. . that you are happy with it. o . .
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experience, take personal responsibility, learn to work in a team and strengthen their social skills.

After training is completed, our apprentices are prepared for good permanent positions and are ready
to work.

During their training, we take full financial responsibility for our trainees. They live together with our
house-mum at the trainee house. Next to the accommodation we also cover all their needs, such as food,
medical care, hygiene products, shoes & clothes, bicycles, etc., but also give them emotional support and

coach them in their personal development.

After graduation we help everyone to find a job and support them in this transitional period, to make sure

they all settle in well.

(http://www.visit-angkor.org/wp-content/uploads/2016/12/HAVEN-FrontOfHouse_Photo-Regis-Binard-

Photography.jpg)

So far, what are HAVEN's biggest successes for you personally?
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Every trainee that graduates is a success. Until now, we have been able to find good positions for all our
trainees, where they can continue to develop and operate at the highest level. But there are also those
who were motivated by the teachings with us to continue learning and have subsequently taken a

degree, which they can finance with a well-paid part-time job thanks to their training.

They have all become proud and confident young people, who have learned important work and life
skills and can therefore take care of themselves and contribute to the world and to others.

What else would you like to achieve with HAVEN? Where do you
see therestaurantin 5 years?

We are currently building a bakery at HAVEN. The idea is to extend the doctrine to baked goods.

We can also imagine building more HAVEN restaurants in Cambodia in the future. And we have already
received inquiries from abroad, where people want to take the concept and implement it in their

countries. These are people we are in touch with and consult.

If you had to describe HAVEN in 3 words, what 3 words would they
be?

Compassionate, honest, sustainable - these are the 3 words, that | feel in my heart. Everything we do is

always focused on our trainees. Both in the training, as well as in their emotional development.

Without compassion, the idea for HAVEN would never even have arisen and without empathy it would
not be what it is today for our trainees and the whole HAVEN family. The family spirit at HAVEN is an
honest and caring solidarity that is experienced by each individual. We look after each other, help each

other, we say thank you, we apologise and we trust, respect and appreciate each other.

Honesty is an important basis for the fairness and mutual respect that is practiced at HAVEN. This
honesty is what our guests feel in the ingredients of their dishes, in the smiles with which they are

served and in the knowledge that they are supporting the training program with their visit.

HAVEN'’s whole foundation is based on sustainability. That is the reason why we are here in the first
place. But our commitment goes even further than the training program for disadvantaged young adults
and the creation of safe and well-paid jobs for people from the community. We also set great value on
supporting local farmers, social enterprises and nonprofit organisations that are committed to the safe

andehea Eﬂb‘}(idﬂ\(ﬁéﬁﬂm&ﬁiwfe@mb@diae best experience on our website. If you continue to use this site we will assume
that you are happy with it.
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Where do you see yourself in 5 years?

Still here, with all my heart and soul. But development and change are constant companions in life. That
is why we will see where we really are in 5 years. As long as | can bring in my passion and make a

difference, I'm happy.

You have written a cookbook, which has just been launched. This is a very exciting project that we would

like to learn more about.

How did you come up with the idea for a cookbook?

A French photographer who also lives in Siem Reap, had contacted us in the fall of 2014 and made the
suggestion to make a cookbook. He wanted to do food photography and because he was a big fan of our
work and our food, he found that we were a super fit. Since we already had some guests who had asked

for a cookbook, we were thrilled with this proposal.

How muchdime:didit takeforthe-cookbooktobemade?sie we wil assume

that you are happy with it.
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All in all it took us 1 1/2 years - with interruptions, since HAVEN and the training program always have
priority. Furthermore, we were also building the new HAVEN during that time (2015), which was also very

time-consuming.

How did you, among the many recipes, figure out which made its
way into your cookbook?

That was actually quite simple. We really took the most popular recipes from our menu and

supplemented these with our head chef Pardet’s favorite Cambodian recipes.

What distinguishes your cookbook from other cookbooks?

As befits a cookbook, we offer super delicious recipes. But what our cookbook has to offer even more is
that HAVEN and our family is placed in the foreground and that by purchasing this book, you are directly
supporting our training program. That is why we’ve called the book ‘Cooking for a Cause’ Because both
we at HAVEN are cooking for a good cause by training disadvantaged young people, and anyone who
buys the book, and prepares our meals at home, is also cooking for a cause and supporting us with this

purchase.

What was the most difficult part for you, in the implementation of
the cookbook?

Definitely the time because | worked on the cookbook while also running the restaurant, teaching and
training, and while building a new restaurant. Another challenge was the ingredients of the Cambodian
cuisine. For one thing, until we found all the official English names for each local ingredient and then
until we found good substitute ingredients if these typical ingredients were not available outside of
Cambodia. We have placed great emphasis on the fact that the book can be used all over the world and
the dishes can be cooked everywhere. But for this we really had to get creative and play around with

different ingredients until we found good substitutes that worked.

We use cookies to ensure that we give you the best experience on our website. If you continue to use this site we will assume
that you are happy with it.
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This photo was taken on the day of my departure from Cambodia. More about this will follow soon in another
article with insights into the sensational HAVEN cookbook. And | will also report about my beautiful

experiences at HAVEN in a separate article, so the plan ;-)

Where can you buy the cookbook?

It can be bought directly at HAVEN in Siem Reap for US$28. Or it can be ordered via our Dragonfly
AssociationZ (http://dragonflycambodia.org/en/blog/2016/11/05/haven-cookbook/) in Switzerland for

CHF 50- (plus shipping costs). This price also includes a donation that goes directly to HAVEN.

Maybe it’s a bit early to ask, but would you write another book? If
yes, on what topic would the book be?

We are often told that we should share our experiences and adventures in Cambodia by writing a book.

Maybe I'll do that someday. But currently | feel no desire for it, frankly. That may change when | have

nothin : . . . . o :
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Now, Cambodia is not exactly a country where everyone is doing well. Although Siem Reap is developing
into a lively small town due to tourism, there are still many people and places suffering from poverty.
Thus, a rather tricky question at the end, on a sensitive topic, which is of complex importance, namely,

how tourists should deal with the existing poverty in Cambodia.

Which 3 tips do you have for tourists to really support local people
even during a short stay?

This is an extremely important issue and | am glad you ask. Because many visitors coming to Cambodia
are saddened and concerned with what they see here. Hence, they want to help, they want to do
something good. That is human and very understandable. Unfortunately though, the obvious actions are

ultimately more harmful than beneficial. No matter how well-intentioned they are.

First of all | would like to mention what you really should not do. And that is not to go visit orphanages
or institutions with children. One should also not give begging children money and under no
circumstances buy Baby Milk Powder for mothers begging with a baby in her arms in the street. A good

site to get more detailed information is Think Child Safe< (http://thinkchildsafe.org). But | also

recommend Googling these and general issues before coming to Cambodia.

What you can do however, to help the people here is:

Get in touch with organisations that really work for the benefit of people and the environment. A

good contact point is ConCERTZ (http://concertcambodia.org/) who advise visitors and volunteers

and recommend good, support worthy organis
Visit the “Made in Cambodia Market” or stores with products from local organisations (eg Senteurs

dAngkorZ (http://www.senteursdangkor.com), SaoMaoZ (http://saomao.com/) etc.) and buy your

souvenirs there, rather than the mass produced wares from China and Thailand, which are offered at
the usual markets.

Visit restaurants and cafes that have a good purpose like a training program, such as us, or that
cross-finance local organisations.

And don’t forget to always be nice and friendly to the people here. A smile, a kind word and genuine

interest go far. (This is true for us all, always, and worldwide).

Wow, sooo much exciting information! Thank you, dear Sara, for your time. Finally, a few short personal

questions for you?

Wi use copkles to ensufe that we give you the best expegience on ;}ur website. If you continue to use this site we will assume
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| have no favorite color, because | love all the colors and there is none that | would want to emphasize or

miss.

Your favorite book and why

Goodness ... where do | start?! Since | was little, | read books with passion. There is no other hobby that |
like to do as much as that. And hardly a place where | would rather be than in a bookstore or library.
Therefore there is not just ONE book that | love, but many, many, many. Among them are The Wind-up
Bird Chronicle (Murakami), Midnight’s Children (Rushdie), The Catcher in the Rye (Salinger), The Book
Thief (Zusak), Dracula (Stoker), The Lord of the Flies (Golding), and on and on. The list is endless. Really.

[iP] Truly impressive, then I'd say keep it up :-)

Your favorite music and why?

It is similar with music. At an early age, | was always very enthusiastic about music and a very active
concertgoer. Since my early teenage days, | am a big fan of Depeche Mode, David Bowie, The Cure and

Bjork. But | also love artists such as The National, Camera Obscura, Placebo, The XX and Sia.

[iP] Yeah, me too. All of them. That is a sign :-)

Your favorite recipe from your cookbook and why?

From our cookbook? Hmmmm, the dishes are all delicious, otherwise they would not be in the book. But
one of my favorites is certainly the Khmer Curry. In my opinion (and | know that many of our guests will

agree here) it is the best Khmer Curry far and wide.
[iP] Rightly so! :-)
That’s it

All good things come to an end, and this also applies for this interview. | hope you liked it. Now | have a
few key data and information for you, so you can find HAVEN quickly, when you are in Siem Reap. You will

surely be just as enthusiastic as | am!

You can find the address here on the map. HAVEN is located in a small side road east of Wat Damnak.

We use cookies to ensure that we give you the best experience on our website. If you continue to use this site we will assume
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Website of HAVEN Training Restaurant in Siem Reap<

(http://www.havencambodia.com/en/welcome/)
Facebook-Page of HAVEN CambodiaZ (https://www.facebook.com/HavenCambodia)
Phone number of HAVEN Restaurant +855 78 342 404 (tel:+85578342404)

HOTEL FINDER

Find your hotel in Cambodia

Maybe you don’t have a hotel for your Cambodia trip yet, then you can browse and book directly here at

booking. com*Z (http://www.booking.com/searchresults.htm(?

region=1341&aid=1222779&no_rooms=1&group_adults=2 &room1=A%2CA):
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Or you can check out agoda. com*Z (https://www.agoda.com/partners/partnersearch.aspx?
cid=1781052&pcs=1&hl=en&city=16917) there are also great deals.

Links with a * are affiliate links. If you like my blog and you buy, book or subscribe to something via an affiliate

link, | get a small commission from the provider. Of course there are no additional costs for you.

Don’t wanna miss an article? Just enter your email address:

Subscribe

Delivered by FeedBurnerZ (https://feedburner.google.com)

You like this article? Just follow Visit Angkor on FacebookZ (https://www.facebook.com/VisitAngkor) and

find more posts about Cambodia over there.

Share this post

share
tweet

save
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| love Cambodia, its culture, its people and with this blog | want to share my fascination for this

country with people all over the world.

% _(https://www.visit-angkor.org/de) W' £ (//www.twitter.com/https://twitter.com/IngaPalme)

f Z (https://www.facebook.com/inga.palme)
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MAKARA, WAITRESS AT “THE BLUE PUMPKIN” IN SIEM
REAP (HTTPS://WWW.VISIT-
ANGKOR.ORG/BLOG/2012/09/15/MAKARA-WAITRESS-
AT-THE-BLUE-PUMPKIN-IN-SIEM-REAP/)

INGA (HTTPS://WWW.VISIT-
ANGKOR.ORG/BLOG/AUTHOR/INGA/) x SEPTEMBER 15,

2012

2 RESPONSES

ANDRE RUYS, THE DUTCH WHO BECAME AN
ENTREPRENEUR IN CAMBODIA (HTTPS://WWW.VISIT
ANGKOR.ORG/BLOG/2014/08/22/ANDRE-RUYS-DUTC
BECAME-ENTREPRENEUR-CAMBODIA/)

INGA (HTTPS://WWW.VISIT-
ANGKOR.ORG/BLOG/AUTHOR/INGA/) x AUGUST 22,

2014

January 9, 2017 (https://www.visit-angkor.org/blog/2016/12/04/sara-kind-heart-haven-restaurant/#comment-49320)

Anne BettsZ (http://www.packinglighttravel.com).

Reply.

What an interesting article, Inga. Thank you. That is the kind of restaurant | love to support. | enjoyed

Friends in Phnom Penh, a restaurant that provides training opportunities to marginalized youth. Such an

inspiring article.

January 15, 2017 (https://www.visit-angkor.org/blog/2016/12/04/sara-kind-heart-haven-restaurant/#comment-49323)

I_nggi_(http://www.youcan-trust.org)_

Reply.

Dear Anne - thank you so much for your comment! Yes, HAVEN is a fantastic restaurant - just

because of people like Sara. She and her partners live in a positive spirit and really help the

Cambodian Youth. Best ) Inga
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HI THERE!

It’s lovely to see you here! I'm Inga - Since 2010 I've been travelling to Cambodia
each year and every time | visit | fall in love with the country again. Here at Visit

Angkor, | give you tips for your stay in Siem Reap along with telling you some of my

personal experiences.
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